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Use the histogram in Figure 1.12 to answer the following two questions.

  Figure 1.12   � Frequency Histogram of “I Am Very Happy With My Cell Phone Service Provider” Data
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Mean = 3.26
Std. Dev. = 1.214
N = 23

	 46.	 What is the most common response in the data?

a.	 2

b.	 3

c.	 4

d.	 5

	 47.	 How many people responded with the most common response?

a.	 7

b.	 6

c.	 5

d.	 4

SPSS is a great tool for creating graphs to help you gain a better understanding of your data. However, it 
is not necessarily intended for creating presentation-quality graphs. You can customize graphs in SPSS by 
double clicking on the graph once you create it and then, once the image is open, double click on any aspect 
of the graph to change it. This is trickier than it sounds because there are a lot of options. We are not going 
to work on editing graphs in this book, but if you would like to edit graphs, you can use the help menu in 
SPSS to obtain further information. There are several other ways to create more advanced graphs in SPSS. 
You can explore these options by clicking on “Graphs” menu.
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